CURRENT COVID-19 Mitigation GUIDANCE FOR BUSINESSES
(Updated 4.28.2021)

this document is meant to provide Jefferson Parish businesses
with CURRENT GUIDELINES AND REQUIREMENTS FROM THE State of
Louisiana as well as best practices for safety and hygiene.
guidance is subject to change as more information and
regulations from local, state and federal organizations
become available.
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Current covid-19 guidance from governor john bel Edwards
Effective April 28, 2021 to Wednesday, May 26, 2021
Jefferson Parish is currently operating under State of Louisiana guidelines and standards.

Industries allowed to operate per state COVID-19 mitigation guidelines include the following with the restrictions listed in
this document. See full guidance at OpenSafely.la.gov and Proclamation Number 79 JBE 2021
No capacity limits, however, social distancing must continue to be maintained:
•
•
•
•
•
•

Restaurants, Cafes, and Coffee Shops
Beauty Shops, Salons, and Barber Shops
Shopping Malls
Casinos, Racetracks, and Video Poker Establishments
Gyms and fitness centers
Bars (seated only)

In addition, and applicable to all businesses or
organizations:
• Waiting areas may be open to patrons, while
maintaining social distancing
• Any business operating pursuant to these
guidelines are encouraged to follow the
applicable guidance from the State Fire Marshal
published at opensafely.la.gov and the
Louisiana Department of Health with regard to
sanitation and disinfection.

No establishment shall exceed 75%*
• Athletic Events
• Event centers and reception halls
• Conventions and conferences

*If an establishment requires patrons to wear face coverings throughout the event, the establishment may increase its occupancy
to 100% of the total occupancy, as determined by the State Fire Marshal.

.

Current covid-19 guidance from JEFFERSON PARISH
Effective April 28, 2021 to Wednesday, May 26, 2021

Face coverings: GUIDANCE FROM Jefferson Parish
• Consistent with Louisiana Governor John Bel Edwards' new order, the mask mandate in Jefferson Parish
will be lifted starting on Wednesday, April 28, 2021.
• Masks will still be required on public transit, in K-12 schools, colleges, universities and health care facilities.
The updated proclamation will be in effect for the next 28 days.
• Since many state government buildings will maintain a mask mandate, all will be required to wear masks
when entering and in common areas of Jefferson Parish General Government Buildings as well. This
includes the Joseph S. Yenni Building, the General Government Building, Charles Odom Building, Jefferson
Parish Credit Union, Jefferson Parish libraries, JPRD facilities and Courts (1st Parish, 2nd Parish, 24th and
Juvenile).
• While the mask mandate in Jefferson Parish is being lifted for many settings, the CDC still recommends that
all people wear masks in indoor settings and in large outdoor crowds.
• Individual businesses have the right to require masks.
• Individuals who are not yet vaccinated should continue to social distance and wear masks.

GUIDING PRINCIPLES
Parish & regional leaders

The COVID-19 pandemic created grave and unprecedented challenges for Jefferson
Parish, with a significant blow to the physical, emotional and economic health of our
community. For over a year, the days have been uncertain and difficult. As small
businesses struggled to maintain operations and employees, we recognized the desire
and the need to get back to business. While the virus is still present in our community, we
have thankfully seen the number of cases decline and a vaccine accessible to all residents
ages 18 and older, or ages 16 and older for the Pfizer vaccine – a sign of hope for better
days to come. JEDCO and Jefferson Parish have committed to developing a reopening
plan that aligns with the state of Louisiana and “Open Safely” guidelines, as we continue to
progress in returning to regular work and life.

GUIDING PRINCIPLES FOR RECOVERY
ENSURING WIDESPREAD TESTING FOR PUBLIC:
Widely available, quick-result COVID testing, as well as
antibody testing when available, gives better assurance as
to an individual’s contagiousness as well as their immunity,
thereby helping to mitigate spread once people are more
freely interacting. Testing will remain freely available for all
symptomatic residents as well as their close contacts, and
quarantine measures in compliance with public health
expertise will be made for all those who may have been
exposed or who are exhibiting symptoms.
PUTTING HEALTH SYSTEMS FIRST: Jefferson Parish will
not enact any guidance or mandates that contradict public
health guidance or that jeopardize hospital systems and
workers. Regular communication with hospitals and public
health experts will be made to ensure there is no strain to
essential healthcare systems. If data indicates that a rising
trend in new cases is occurring, or that hospital systems are
taxed, Parish officials have the right and responsibility to
revert to previous phases or enact further restrictions.
ENSURING SAFETY PLANS ARE IN PLACE FOR
PUBLIC AMENITIES IN ADDITION TO BUSINESSES: The
Parish will enact plans and policies that incorporate best
practices for safety and hygiene within its own departments
and services. Special care will particularly be put into highuse or high-risk public services such as public transit, senior
care services, recreational facilities, jails, prisons, and
courthouses, and other public-facing services.

COORDINATION WITH STATE PLANS: We live and work
in a regional environment, where residents of one parish
may work in a neighboring parish, have business or family in
a neighboring parish, or rely on inter-parish public transit.
Moreover, Jefferson and surrounding parishes have been at
the heart of one of the biggest epicenters of COVID-19
nationally, making consistent recovery plans for this region
that much more crucial. Whatever Jefferson Parish decides
to do will be done in coordination with the Governor.
CLEAR, NON-CONTRADICTORY GUIDANCE TO THE
PUBLIC: A return to work will be done with messaging that
conveys accurate information about the threat of the
disease; i.e. it must not communicate that the disease is
eradicated, and must clearly convey ongoing risk.
Messaging will also make clear that phased re-entry to work
is contingent on health data, and if such information
indicates a return in exponential growth of the virus, that
Jefferson Parish will revert to previous phases and/or enact
further restrictions to limit spread and exponential growth.
COVID-19 VACCINE IN LOUISIANA
The Louisiana Department of Health will release vaccine
eligibility for residents of the state of Louisiana. Jefferson
Parish and community partners will work with the
Department to assist in any way possible for the distribution
of the vaccine. The latest vaccine eligibility can be found
here: https://ldh.la.gov/index.cfm/page/4137.

general guidance
for individuals

GUIDANCE FOR INDIVIDUALS: GENERAL STANDARDS
• While statewide face covering mandate is no longer in effect, beginning April 28,
2021, all individuals, especially those most vulnerable, are still strongly
encouraged to wear face coverings while interacting with members of the public.
Jefferson Parish has effectively extended face covering requirements to all Parish
buildings, in addition to continuing requirements for face coverings in early
childhood and K-12 school settings, colleges and universities, public transit, and
healthcare facilities. Individual businesses have the right to require masks.
• Wash hands frequently with warm water and soap. In the absence of soap and
water, use approved hand sanitizer, especially after touching frequently touched
surfaces.
• Practice social distancing wherever possible: Keep at least six feet of distance
between you and any individual who is not a member of your immediate
household.
• Avoid touching your face.
• Sneeze or cough into tissue and discard immediately. In the absence of a tissue,
sneeze or cough into the inside of your elbow.
• Stay home if you are exhibiting any symptoms or if you have been in contact with
anyone with symptoms.
• Disinfect frequently touched items and surfaces as often as possible.
• High-risk individuals should consider staying home.

GUIDANCE FOR INDIVIDUALS: Statewide face covering order
Proclamation Number 79 JBE 2021, applies in the following ways:
•

The statewide face covering mandate is no longer in effect. However, all individuals, especially those most vulnerable are still strongly encourage to wear face coverings
while interacting with members of the public.

•

In accordance with the order issued by the Centers for Disease Control and Prevention (CDC) on January 29, 2021, all individuals will wear a face covering over the nose
and mouth while passengers and operators of public conveyances, including airplanes, ships, ferries, trains buses, taxis, rise-shares, and the corresponding
transportation hubs. The CDC order is found at https://www.cdc.gov/quarantine/pdf/Mask-Order-CDC GMTF O 1-29-21-p.pdf.

•

All offices of the State of Louisiana will continue to require all employees and visitors to wear a face covering over the nose and mouth. Any agency or department head
may opt out of this requirement by sending a written notice to the Secretary of the Louisiana Department of Health and by posting such notice prominently at the entrance
of the building or office.

•

All early childhood, elementary, secondary, and postsecondary educational institutions in the State of Louisiana will continue to require all students, employees, and
visitors to wear a face covering over the nose and mouth.

•
o

Requirements do not apply to the following:
Any individual who will not come in contact with any other individual outside their household or who will be able to maintain strict social distancing of six feet apart from
any other individual outside their household;
any child under the age of eight, however all children between the ages of two and seven years old are strongly encouraged to wear a face covering;
any individual with a medical condition that prevents the wearing of a face covering;
any individual who is consuming food or drinks;
any individual seeking to communicate with someone who has or is suspected of having a communication disorder;
any individual giving a speech for broadcast or to an audience;
any individual temporarily removing his or her face covering for identification purposes;
any athlete participating in organized athletic activities; or in groups or 10 or less, if all of the individuals have been fully vaccinated.

o
o
o
o
o
o
o
•

Local governing authorities and private businesses will retain the authority to issue more restrictive measures than imposed by the State, including requiring members of
the public to wear face coverings while in local governmental buildings and private business establishments.

•

If a business or organization does not allow entry to a worker, customer, or patron because that person refuses to wear a face covering, and that person enters the
premises or refuses to leave the premises, law enforcement personnel may enforce the trespassing laws and any other laws that the worker, customer, or patron may
violate.

Guidance
For employers
General standards

GUIDANCE FOR EMPLOYERS: GENERAL STANDARDS

All employers, regardless of phase and industry, should ensure the below guidelines at a minimum can be
adhered to before operating. Businesses should adhere to all additional Federal, State, and local standards
required for their industry. See full guidance at OpenSafely.la.gov.
SOCIAL DISTANCING
• Maintain, at minimum, six feet distance between individuals at the workplace at all
times.
• Actively encourage flexible work arrangements such as teleworking or staggered
shifts wherever possible.
• Employers with vulnerable workers should follow CDC guidelines in efforts to
reduce the vulnerable workers’ risk of exposure to COVID-19, while making sure to
be compliant with relevant ADA and ADEA regulations.
• Use tele- or video-conferencing for meetings and events whenever possible.
Suspend all non-essential travel.
• Close off unnecessary areas in workplaces where social gatherings tend to occur,
or limit numbers of employees present at a single time.
• Implement a no-touching policy (no handshakes, hugs, or other close contact) for
staff, customers, and all visitors to the work premises.
• Limit the number of people in elevators at one time.
• Require 6-ft spacing between customers while in line for service or check out.
Businesses are encouraged to physically mark required spacing limits using floor
decals or other clear visual methods.
• Consider physical barriers (Plexiglas or otherwise) at cash registers and other
areas where close interaction occurs.
• Include signage explaining social distancing policies to all staff, customers, and
visitors.

GUIDANCE FOR EMPLOYERS: GENERAL STANDARDS

All employers, regardless of phase and industry, should ensure the below guidelines at a minimum can be
adhered to before operating. Businesses should adhere to all additional Federal, State, and local standards
required for their industry. See full guidance at OpenSafely.la.gov.
Businesses/organizations should refer to and follow capacity limits listed within each Phase.
HEALTH & HYGIENE SAFETY STANDARDS
• All employees interacting with the public must wear face masks per State order.
• For those working on site rather than telecommuting, monitor workforce for indicative symptoms daily in accordance with CDC guidance.
Ideally, temperature and symptom checks should happen before the individual enters the facility. Do not allow symptomatic people to physically
return to work until cleared by a medical provider. Develop policies that encourage sick employees to stay at home without fear of reprisals,
and ensure employees are aware of these policies.
• Mandate health and hygiene protocol such as washing hands and proper etiquette for sneezing and coughing. Ensure employees follow State,
local, and CDC guidance on face masks and other PPE. Provide ample supplies for employee health, including PPE as applicable, soap and
water, tissues, no-touch trash cans, and hand sanitizer with at least 60% alcohol.
• Routinely clean and disinfect all frequently touched surfaces, such as workstations, countertops, handrails, and doorknobs. Discourage sharing
of tools and equipment, if feasible. Use products that meet EPA’s criteria for use against SARS-CoV-2 and that are appropriate for the surface.
Prior to wiping the surface, allow the disinfectant to sit for the necessary contact time recommended by the manufacturer. Train staff on proper
cleaning procedures to ensure safe and correct application of disinfectants.
• Use touchless payment options as much as possible, when available. Ask customers and employees to exchange cash or card payments by
placing on a receipt tray or on the counter rather than by hand. Wipe any pens, counters, or hard surfaces between use or customer.
• Businesses should have a defined protocol for dealing with suspected and confirmed cases, and communicate this policy to all employees.
Develop and implement policies and procedures for workforce contact tracing and cleaning should an employee test positive for COVID-19.
• Businesses will adhere to CDC guidelines on restroom occupancy and maintenance. Restrooms must be cleaned and disinfected on a daily
basis at minimum, particularly high-touch surfaces such as faucets, toilets, doorknobs, and light switches. Restrooms must be regularly
stocked with supplies for handwashing in accordance with CDC guidelines.
• Ensure that ventilation systems operate properly and increase circulation of outdoor air as much as possible by opening windows and doors,
using fans, or other methods. Safety risks to individuals and employees using the workspace should considered before opening windows and
doors.
• Businesses will take steps to ensure that all water systems and features (for example, drinking fountains and decorative fountains) are safe to
use after a prolonged facility shutdown to minimize the risk of Legionnaires’ disease and other diseases associated with water.

Louisiana
Open Safely
COVID-19 Mitigation Guidelines

Open Safely covid-19 mitigation Guidelines: Phase Documents
Jefferson Parish businesses, organizations, and public spaces will adhere to all state guidelines as it relates to Louisiana’s
phased reopening. Guidelines are available here and can also be found at https://opensafely.la.gov/PublicLinks.aspx

Graduations

Places of Worship

Libraries

Shopping or Retail Outlets

Businesses or Organization

Fitness Centers or Health Clubs

Bar, Nightclubs, and Microbreweries

Salons and Barber Shops

Restaurants, Cafes and Coffee Shops

Outdoor Playground or Play Center

Personal Care Services (Close Contact)

Indoor and Outdoor Sports, Stadiums & Arenas

Swimming Pools and Aquatic Venues

Pool Halls, Bowling, Arcades, Skating Rinks

Events or Event Venues

Amusements, Fairs, Festivals, Play Centers, Similar Activities

Theaters, Concert or Music Halls

Conferences and Conventions

Museums, Zoos, and Aquariums

Resources
TOOLS FOR SUCCESSFUL reopening

valuable resource organizations & websites
Jefferson Parish Government
www.JeffParish.net
Parish President Cynthia Lee Sheng
cleesheng@jeffparish.net
Ricky Templet, Councilman-at-Large, Division A
RickyTemplet@jeffparish.net
Scott Walker, Councilman-at-Large, Division B
ScottWalker@jeffparish.net
Marion Edwards, District 1 Councilman
MarionEdwards@jeffparish.net
Deano Bonano, District 2 Councilman
DeanoBonano@jeffparish.net
Byron Lee, District 3 Councilman
ByronLee@jeffparish.net
Dominick Impastato, District 4 Councilman
DominickImpastato@jeffparish.net

Jefferson Parish Economic Development
Commission (JEDCO)
www.JEDCO.org
Jefferson Chamber of Commerce
www.Jeffersonchamber.org
Greater New Orleans, Inc. (GNO, Inc.)
www.gnoinc.org
Louisiana Economic Development
www.OpportunityLouisiana.org
Louisiana Small Business Development
Center (LSBDC)
www.lsbdc.org
Small Business Administration
www.SBA.gov

Jefferson Business Council
www.jeffersonbusinesscouncil.com
Metairie Business Development District
www.metairiebdd.com
Jefferson Convention & Visitors Bureau
www.visitjeffersonparish.com
Hispanic Chamber of Commerce of Louisiana
www.hccl.biz
New Orleans Regional Black Chamber of
Commerce
www.norbchamber.org
Elmwood Business Association
https://www.elmwoodba.org/
Westbank Business & Industry Association
https://wbianola.com/

Jennifer Van Vrancken, District 5 Councilwoman
JenniferVanVrancken@jeffparish.net

pg.22

valuable resource organizations & websites
JEDCO BUSINESS RESOURCES

state resources

NATIONAL RESOURCES

COVID-19 Resources:
https://www.jedco.org/covid19-updates/

Louisiana department of health

Federal Emergency Management Agency (FEMA)

General guidance, data, and information::
http://ldh.la.gov/coronavirus/

Addressing PPE Needs in Non-Healthcare Settings:
https://www.fema.gov/newsrelease/2020/04/22/coronavirus-covid-19-pandemicaddressing-ppe-needs-non-healthcare-setting

JEDCO Business Boost: A list of businesses that
are operating in Jefferson Parish.
❏ Fill out the survey
❏ See the list

PPE/TESTING SUPPLIES
The below resources list companies who are providing
COVID response supplies such as PPE, sanitizer,
masks, thermometers and more.

Jefferson Parish:
https://www.jedco.org/jefferson-parish-covid-19resource-suppliers/
Regional (GNOPivot):
https://gnoinc.org/initiatives/coronavirus/resources
LA Department of Health - PPE Vendor List:
http://ldh.la.gov/index.cfm/page/3884

Resource sheets for businesses:
http://ldh.la.gov/index.cfm/page/3878

STATE FIRE MARSHAL
https://opensafely.la.gov/

NATIONAL RESOURCES
Centers for Disease Control and Prevention (CDC)
Interim Guidance for Businesses and Employers to Plan and
Respond to COVID-19:
https://www.cdc.gov/coronavirus/2019ncov/community/guidance-business-response.html
Guidance for Critical Workers:
https://www.cdc.gov/coronavirus/2019ncov/community/critical-workers/implementing-safetypractices.html

National Governors Association Resource Matching
- PPE/ Testing

How to Protect Yourself and Others:
https://www.cdc.gov/coronavirus/2019-ncov/prevent-gettingsick/prevention-H.pdf

Ochsner Health System COVID-19 Employer
Toolkit

Reopening Guidance for Cleaning and Disinfecting Public
Spaces, Workplaces, Businesses, Schools, and Homes:
https://www.cdc.gov/coronavirus/2019ncov/community/reopen-guidance.html

https://www.nga.org/coronavirus-resources/#ppe

COVID-19 Best Practices for Food Stores:
https://www.fema.gov/media-librarydata/1585669307384e24e64734f2cbb535fa8c30c8715aadd/2020_03_29_N
DRC_COVID-19_FoodStore_BP.pdf
COVID-19 Best Practice Information: Supply Chain:
https://www.fema.gov/media-librarydata/1586011228351ee9dd63af03bc879168c827bf922cb90/COVID19Suppl
yChain.pdf

Occupational Safety and Health Administration
(OSHA)
Guidance on Preparing Workplaces for COVID-19:
https://www.osha.gov/Publications/OSHA3990.pdf
Enforcement Guidance for Recording Cases of
Coronavirus Disease 2019 (COVID-19):
https://www.osha.gov/memos/2020-0410/enforcement-guidance-recording-casescoronavirus-disease-2019-covid-19
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valuable resource organizations & websites
NATIONAL RESOURCES

NATIONAL RESOURCES

INTERNATIONAL RESOURCES

Equal Employment Opportunity Commission

Environmental Protection Agency

World Health Organization (WHO)

What You Should Know About COVID-19 and the ADA,
The Rehabilitation Act, and Other EEO Laws:
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_r
ehabilitaion_act_coronavirus.cfm

Disinfectants for Use Against SAR-CoV-2, the virus that
causes COVID-19: https://www.epa.gov/pesticideregistration/list-n-disinfectants-use-against-sars-cov-2

Fact Sheets and Posters

Food & Drug Administration

Using Disinfectants to Control the COVID-19 Virus:
http://npic.orst.edu/ingred/ptype/amicrob/covid19.pdf

Best Practices for Retail Food Stores, Restaurants, and
Food Pick-Up/ Delivery Services During COVID-19:
https://www.fda.gov/food/food-safety-duringemergencies/best-practices-retail-food-storesrestaurants-and-food-pick-updelivery-services-duringcovid-19

National Restaurant Association
ServSafe COVID-19 Guide:
https://foodsafetyfocus.com/FoodSafetyFocus/media/Lib
rary/pdfs/Coronavirus_2019nCoV_Info_TipsforRestaurants.pdf
Restaurant Law Center Employer COVID guidelines:
https://www.restaurant.org/Articles/News/Law-Centeroffers-employer-COVID-guidelines

McKinsey & Co
Managing a manufacturing plant through the coronavirus
crisis:
https://www.mckinsey.com/businessfunctions/operations/our-insights/managing-amanufacturing-plant-through-the-coronavirus-crisis

National Pesticide Information Center

INTERNATIONAL RESOURCES
World Health Organization (WHO)
Plans or Guidelines

Getting Your Workplace Ready for COVID-19:
https://www.who.int/docs/defaultsource/coronaviruse/advice-for-workplace-clean-19-032020.pdf
COVID-19 Technical Guidance: Guidance for Schools,
Workplaces & Institutions:
https://www.who.int/emergencies/diseases/novelcoronavirus-2019/technical-guidance/guidance-for-schoolsworkplaces-institutions
Interim Guidance. 22 April 2020. COVID-19 and Food
Safety: Guidance for competent authorities responsible for
national food safety control systems.
https://apps.who.int/iris/bitstream/handle/10665/331842/WH
O-2019-nCoV-Food_Safety_authorities-2020.1-eng.pdf

COVID-19 and food safety: guidance for food
businesses: https://www.who.int/publicationsdetail/covid-19-and-food-safety-guidance-for-foodbusinesses
How to put on, use, take off and dispose of a mask:
https://www.who.int/docs/default-source/epi-win/howto-use-mask-v0-1-print.pdf?sfvrsn=64ba1493_2
When to use a mask:
https://www.who.int/docs/default-source/epi-win/whento-use-a-mask-v0-1-print.pdf?sfvrsn=447aa72d_2
How to wear a medical mask safely:
https://www.who.int/images/default-source/healthtopics/coronavirus/risk-communications/generalpublic/protect-yourself/infographics/masks-infographic--final.tmb-1920v.png
Coping with stress during the COVID-19 outbreak:
https://www.who.int/docs/defaultsource/coronaviruse/coping-withstress.pdf?sfvrsn=9845bc3a_8

document sources
Centers for Disease Control and Prevention (CDC)
“Prepare your Small Business and Employees for the Effects of COVID-19”
“Implementation of Mitigation Strategies for Communities with Local COVID-19
Transmission”
“Interim Guidance: Reopening Guidelines”
“CDC Activities and Initiatives Supporting the COVID-19 Response and the President’s
Plan for Opening America Up Again”
Occupational Safety & Health Administration (OSHA)
“Guidance on Preparing Workplaces for COVID-19”
Federal Emergency Management Agency (FEMA)
“COVID-19 Best Practice Information: Economic Recovery”
World Health Organization (WHO)
“Coronavirus disease (COVID-19) technical guidance: Guidance for schools, workplaces &
institutions”
“Operational considerations for COVID-19 management in the accommodation sector”
The White House
“Opening Up America Again”
McKinsey & Company
“How to restart national economies during the coronavirus crisis”
American Enterprise Institute
“National coronavirus response: A road map to reopening”
Johns Hopkins University Center for Health Security
“Public Health Principles for a Phased Reopening During COVID-19: Guidance for
Governors”

Food & Drug Administration (FDA)
“Best Practices for Retail Food Stores, Restaurants, and Food Pick-Up/Delivery Services
During the COVID-19 Pandemic”
“COVID-19 Best Practices for Food Stores”
Louisiana Department of Health
“Interim Guidance for Businesses and Employers to Plan and Respond to Coronavirus
Disease 2019 (COVID-19)”
“Coronavirus COVID-19 Guidance & Resources”
“Licensed Daycare and Early Learning Centers in Louisiana”. Memorandum. 23 March
2020
Louisiana Department of Education
“Coronavirus Disease 2019 (COVID-19) Frequently Asked Questions for Child Care
Centers/Providers”
National Restaurant Association
“COVID-19 Reopening Guidance: A Guide for the Restaurant Industry”
Aspen Project Play
“Coronavirus & Youth Sports, “What Can Adults Do Now To Prepare For When Games
Return?”
Numerous published reopening plans from states around the U.S. were reviewed for
strategies and practices that may be applicable and beneficial to businesses in Jefferson.
JEDCO and Jefferson Parish will continue to review the release of Federal and State
guidelines pertaining to public health and safety, and updates will be reflected in this live
document.

JEDCO
504.875.3908
www.JEDCO.org

JEFFERSON PARISH
504.736.6410
www.jeffparish.net

