
 

 
These standards are supplementary to general business standards 
which all businesses should adhere to at a minimum. Businesses 
should adhere to all additional Federal, State, and local standards 
required for their industry.  
 
 All staff should wear masks and follow strict, frequent hand-washing procedures. 
 
 Retail establishments must offer contactless curbside service for items ordered 

online, over the phone, or through a store app where possible.  
 

 Increase cleaning measures for touch points, including shopping cart handles, 
merchandise shelves, front-end belts and cash registers, elevators, escalators, door 
handles, fitting rooms,  and other high-contact touch points. 

 
 Offer touchless point-of-sale options where possible. If touchless point-of-sale options 

are not available, clean keypads, screens, and pens between customers, or offer 
customers hand sanitizer after use. 

 
 Sanitize phones, headsets, and cash registers between each associate’s use. 

 
 Place hand sanitizer or hand-washing stations at entrance and high-traffic areas. 

 
 Shopping mall food courts should follow guidance for Restaurants. 
 
 
 
 
 
 
 
 
 
 
 
 


